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WHO WE ARE:

Board of Directors:

The Canadian Mental Health Association
Central Region is a non-profit organization that
promotes a mentally healthy community and
supports the resilience and recovery of people
living with mental illness.

Charlie Clifford, President
Brent Froese, Vice President
Mary Lou Murray, Secretary
Dawn Davis, Member
Pam Stinson, Member
Brenden Harris, Member
Paul Oleynick, Member

OUR PURPOSE:
We strive to enable individuals, groups, and
communities to enhance their mental health.

GUIDING PRINCIPLES:


Social justice
 Individual and collective responsibility
 Equitable access to resources and
supports
 Client driven services

Executive Director
Leisa Miness*
Jordan Friesen
Administration
Andria Rance
Housing and Support
Dean Rennie
Ebenezer Ayodele
Derek Boehm
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Canadian Mental Health Association Central Region

Staff:

Clubhouse
Brad Burnell
Senior Supported Group Living
Lawrence Spence
Angie Wasyliw
Dolores Buchanan
Derek Boehm
Community Wellness
Mitch Tilk

Peer Support (Steinbach)
Nicole Magnan Bedient
*Resigned
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“We build the community, we build partnerships, we build services, and we
build homes”

From the President
The 2014-2015 year has proven to be exciting for
CMHA, at all levels from regional to provincial and
national. Branches from across the province have
spent much time meeting to determine how we
can ensure a strong, consistent image and
continue to serve our constituents. In concrete
terms, we have been working to more clearly
define the relationship and division of
responsibility between the regional branches and
CMHA Manitoba, now encompassed by CMHA
Winnipeg. We are pleased with the outcome and
the support offered by the provincial division, as
well as the resulting strong, positive direction for
our organization.
Locally, the amalgamation of health authorities
also brought changes in our responsibilities.
Through the support of Eden Health Care
Services and MB Health we now have a staff person providing services in Steinbach.

There are many other new and exciting changes
in our organization, which are highlighted
throughout the this report. We could not have
accomplished any of them without the our
dedicated staff, who should be commended. The
Board would also like to thank Leisa Miness for
her leadership and for representing our
organization so well.
Looking ahead, we hope to work at stabilizing our
operations and programs to ensure their
sustainability. Seeking funding to retain and
expand our staff, as well as continuing to support
our housing initiatives will be high priorities.
If you would like to become involved with a caring
and vibrant organization that works to make a
Canadian Mental Health Association Central Region

difference in the community, you might consider
joining us in some capacity, perhaps serving on
the Board or volunteering your skills and talents in
one of our many programs. We rely on the
support of the community to continue doing this
important work.
Charlie Clifford, President

From the Executive Director
As an organization, we are in the business of
change. We work with our community to
encourage change and so we must also allow our
organization to change. This last year we have
seen a number of changes including saying
goodbye to a number of long-time employees as
well as welcoming some new members to our
team. We have also expanded and renovated our
building to suit the changing needs of our staff
and consumers. We have a number of new
services to offer, specifically a peer support
worker in Steinbach and the newly opened House
of Hope.
The opening of House of Hope was particularly
meaningful, as it provides much needed
transitional housing and a warm, safe place to
live. We don’t always think of ourselves as
builders, but that’s exactly what do. We build the
community, we build partnerships, we build
services, and we build homes.
As I leave CMHA Central Region, I would like to
say thank you for twelve years of personal growth
and change, along with the opportunity I’ve had
to do something I truly love. I will miss you all as I
embrace new changes in my own life and career.
I wish you all continued success!
Leisa Miness, Executive Director
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Heroes of Mental Health Awards
Luncheon
In October 2014 we had the pleasure of
honouring a number of individuals who have
demonstrated an outstanding commitment to
enhancing mental health in their community at our
annual Heroes Awards Luncheon. This year’s
award winners were Jane Feeney, Miriam
Turnamwijuka, Brett Dietzer, Betty Kelly, and
Rose Park. We are grateful for their ongoing
efforts.

Mental Illness Awareness Week
In October 2014 we promoted Mental Illness
Awareness Week which coincided with our
Heroes Awards. In addition, we offered a free
course of Mental Health First Aid to the general
public. This is an ongoing public education
offering from our organization in partnership with
Southern Health. The course provides basic
information on a number of mental health issues
along with appropriate actions individuals can
take to help those in need of care.

Media Relations
These were the media engaged in the 2014-15 year:
CFRY/Mix 96.5

Pembina Valley Online
Portage Online
The Eagle 93.5 FM
The Daily Graphic
Southern Health Newsletter
Herald Leader Press

Community Special Events
We were pleased to partner with other local
organizations to participate in these community
events:
Koats for Kids
Children’s Festival
United Way Kick-off Luncheon
World Suicide Prevention Day

Through our public education and community events
we have increased awareness surrounding mental
illness and have decreased stigma related to mental
illness.

Mental Health Awareness Week
In May 2015 we organized our annual Office
Olympics which continues to be popular among
local businesses and the cornerstone of our
activities during Mental Health Awareness Week.
We use this as a venue to bring issues of mental
health to local employers and also as a means of
giving employees, including our own, a much
needed mental break from work. This year 8 local
businesses participated and we hope to continue
this event in the future.

Canadian Mental Health Association Central Region
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Housing and Support
Stable housing is often the cornerstone of mental
well-being. Using a Housing First approach,
CMHA is able to provide support to choose, get,
and keep housing of clients’ choice in the
community. In the past fiscal year we have been
able to expand our housing support services to
include one full-time staff and two part-time staff.
These individuals provide support to members of
the community with unstable housing as well as
tenants of our two transitional housing
complexes: Fisher Apartments and House of
Hope. The goal of transitional housing with
embedded support is to allow tenants a chance
to achieve stability and learn skills necessary to
maintain their housing independently. We also
administer the Portable Housing Benefit (PHB) for
the Portage la Prairie region which provides extra
funds for tenants to obtain better quality housing

“My door is always open to anyone who wants
to talk, and I always try to offer guidance to help
tenants resolve their issues”
“… we are working together with clients to see
what kinds of things they would like to do in the
evenings [to build community]”
- Derek Boehm, Housing Support
“… the atmosphere in the club has
continuously improved since I arrived.”
“This would not have been possible without the
support of my colleagues… and numerous
donations from local businesses and
individuals”
- Brad Burnell, Clubhouse Coordinator
Canadian Mental Health Association Central Region

in the private rental market.
In terms of new developments this year, the
embedded housing support in the Fisher
Apartments and House of Hope are slowly being
refined, after switching from a strictly property
management approach. These two staff provide
hands on support for tenants to help them
manage their health, access community
resources, and obtain basic household
necessities.
Our staff also continue to collectively seek out
donations from the community for everything from
furniture to clothing and basic household
supplies.

Clubhouse Drop-in
The Clubhouse program is a cornerstone of our
work in Portage la Prairie and a well-known
community resource. We offer a safe space for
consumers to gather along with daily consumerdriven programming. In March 2015 we hired a
new staff member who has been steadily
expanding the program and clubhouse
membership. Regular programming at the
Clubhouse includes activities like pool
tournaments, bingo, card games, live music, and
discussions about healthy and wellness. In the
summer months members attended Goldeyes
games in Winnipeg, went fishing, and organized a
community barbeque. The Friday breakfast and
Take Out Tuesday meal programs continue to be
well attended and help provide a measure of food
security for those who attend. Membership in the
clubhouse has grown to approximately 70 active
members and sees daily attendance of 30-40
people!
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“Every day I visit with 25-30 tenants to offer
support, listen to concerns, assist with crisis
situations, and encourage involvement in group
programming to enhance mental wellbeing”
- Angie Waslyiw, Senior Support Worker
“Many residents have come and gone in the past
year and we are no longer just an apartment for
seniors, but I truly feel the support we offer is still
very important”
- Dolores Buchanan, Senior Support Worker

Senior Supported Group Living

Community Wellness Initiative

Our Senior Support program is offered at two
Manitoba Housing complexes in Portage la
Prairie with two Senior Support Workers running
the program for each building. They assist, escort,
support and provide monthly calendars of
activities to the tenants living in these buildings.

The purpose of the Community Wellness Initiative
is to run an outreach service for tenants at risk of
eviction and a group program focused on
wellness for tenants in two local Manitoba
Housing complexes.

Programming in the buildings is consumer-driven
and focused on enhancing the sense of
community and engagement for tenants. Regular
programming includes daily coffee time, breakfast
clubs, Wii sports, outdoor walks, and musical
guests. Highlights from the year include a trip to
Fort La Reine museum, a Christmas party with a
live band, and participating in the Portage
Children’s Resource Centre barbeque and
carnival.
Recently, Manitoba Housing has been changing
policy to allow a wider range of tenants into the
two buildings we serve, including those under age
55. This provides new and unique challenges to
building community and our staff are committed
to creatively adapting to these changes.
Canadian Mental Health Association Central Region

A major development in the past year is the
formation of a Tenant Advisory Committee at the
Stephens Apartments which has organized the
renovation of the courtyard, construction of new
outdoor tables, and a barbeque for tenants. This
is a tenant-driven initiative that is facilitated by our
staff. Additionally, a grant from Southern Health
allowed tenants of both buildings to construct
community gardens, which will be used in the
next growing season.

The outreach component of the program currently
serves 11 tenants and assists them with goals
related to maintaining their tenancy. As a result of
this collaborative work, all 11 tenants have been
able to maintain their tenancy and learn valuable
new skills.
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Peer Support
By partnering with Eden Health Care Services and
MB Health, we are now able to offer Peer Support
services in Steinbach. These services are
delivered out of Eden East in conjunction with the
Positive Living Program which is a consumerdriven drop-in program focused on building skills
for living well. Our Peer Support staff, Nicole,
works collaboratively with Eden staff to develop
and enhance daily programming and to provide
support for participants from the lens of someone
with lived experience of mental health issues.

An example of new programming includes a
regular Friday morning brunch which is prepared
by participants. Those who wish to attend
contribute a small amount of money which goes
toward programming. Our staff member also
actively encouraged involvement in the
community through attending events such as
local community barbeques and organizing trips
to the local movie theater.

“By keeping all activities relaxed and keeping
myself open and encouraging, the clients are
willing to open up. We all try to make our lives
fun and less traumatic”
- Nicole M. Bedient, Peer Support Worker
“I have loved being part of such an amazing and
dedicated team for an organization that truly is
close to my heart. I have never felt so dedicated
to a job until I started working for CMHA”

Administration
Our organization is privileged to have warm,
welcoming, and enthusiastic administrative
support. Andria is new to this position but has
worked hard to get up to speed quickly. She not
only oversees the vast majority of day-to-day
operations, but also takes the lead in planning our
numerous special events throughout the year.
A notable change this year has been moving our
accounting and bookkeeping services in-house.
Andria is now managing everything from accounts
payable to accounts receivable, payroll, and regular financial reporting. She has embraced this new
learning and continues to build her skills in this
area.
Looking forward, we hope to fine-tune our
financial processes and bookkeeping practices to
make the organization as a whole run smoothly.
In the mean time, Andria will continue to provide a
welcoming environment for consumers as they
engage with our services.

- Andria Rance, Administrative Assistant
& Special Events Coordinator
Canadian Mental Health Association Central Region
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Revenue

Province of Manitoba
RHA Funding
Fee for Service
Employment Manitoba
United Way
Donations
Rental Income
Other

Expenses

Clubhouse
Community Wellness Initiative
Operations
Housing and Support
Peer Support (Steinbach)

Senior Supported Group Living
Property

Canadian Mental Health - Central Region would like to thank the following organizations for their ongoing support:
Manitoba Health

Homelessness Partnering Strategy

Southern Health - Sante Sud

Manitoba Housing

Portage Plains United Way

Portage Credit Union

City of Portage la Prairie

Golden West Broadcasting

Hills East Drug Store
Canadian Mental Health Association Central Region
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236 Saskatchewan Ave E
Portage la Prairie, MB R1N 0K9
204-239-6590
cmhaadmin@shawbiz.ca
www.mb-central.cmha.ca

