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ANNUAL REPORT
MESSAGE FROM THE CHAIR
AND EXECUTIVE DIRECTOR
In reflecting on the past year, the most fitting of the various themes that come to mind is, in a word, “Beginnings.”
In 2018, CMHA celebrated its 100th year of serving Canadians, a momentous occasion for all divisions and branches
across the federation to be mindful of our history - the successes, challenges, and limitations – while charting and
navigating a course for the future.
The CMHA Central team responded admirably to new leadership, working diligently in partnership to support the growth
and expansion of our programs and services to new sites within our region all the while being accountable to core values
of hope, inclusion, empowerment, and compassion.
Amidst membership changes, the board remained steadfast in putting policy governance knowledge into action
and directing the organization to deliver on its mission to serve the community. We believe that a commitment to the
community involves becoming a part of the community. Toward that end, the board and executive director have been
searching for office space of their own to deepen those roots and send a clear message that we are here to stay. This
year, those efforts proved fruitful – as of November 1st, 2019, CMHA Central will relocate its operations to 102, 1st St NW,
Portage la Prairie.
At this time, we would like to take the opportunity to thank Brent Froese for the seven years he has willingly and capably
served CMHA Central – beginning as a board member and ending as board chair. Brent has been instrumental in helping
us establish our place in the community as a housing provider and will assist in the transition to our new headquarters in
fall. In his place, albeit in an interim capacity, we welcome former Executive Director, Kyle Berg.
The board, staff, and volunteers alike have much to be proud of – noteworthy accomplishments underscored by positive
feedback from those we serve and highlighted in this report.
A century of providing compassionate help that continues to give rise to hope, support recovery, and build resilience
across this nation began with the support of kindhearted, caring, and generous individuals like you. The opportunity to
serve is a privilege for which we are truly grateful and one we take seriously. As we begin a new century, we hope you will
join our efforts and help us make the next 100 years a time of unprecedented growth in the relentless pursuit of our
cause – mental health for all!

Brent Froese
Chair

Sean Miller
Executive Director

OUR VISION

To see people thrive in mentally healthy communities.

OUR MISSION

To support the resilience and recovery of people living
with mental health issues, their families, and the community.

years of
community

HIGHLIGHTS
Thrive Learning Centre
Since its inception in the fall of 2017, Thrive Learning Centre has played a significant role in
increasing mental health literacy and supporting mental illness recovery in Portage la Prairie and
beyond. In early 2019, through a partnership with Central Station Community Centre and Eden
Health Care Services, CMHA Central was able to operationalize a satellite campus featuring 12 (out
of more than 35 total) courses in the city of Winkler. Planning for a second satellite campus in the
town of Carman is underway.
Based on the impact and success of this model locally and abroad, CMHA is seeking to establish
recovery and well-being learning centres across the federation. In support of this ongoing effort,
CMHA Central joined CMHA National, CMHA Manitoba & Winnipeg, and CMHA Calgary in delivering
a presentation to a packed room at the 2018 national conference in Montreal. Since that time,
several sites across the nation have expressed an interest in launching learning centres – a work
CMHA Central is committed to supporting in any way we are called upon to do so.

OUR BOARD OF DIRECTORS
CMHA Central is a registered charity,
governed by a volunteer Board of
Directors. Our Board adheres to a
policy-governance model, meeting
regularly to provide organizational
oversight and monitoring.
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HIGHLIGHTS
Did you know?
Operational Stress Injury Canada
CMHA began in 1918 as the Canadian National
Committee for Mental Hygiene (CNCMH). One of
the committee’s original 5 documented purposes
and objectives was to get involved in “war work”
which included providing adequate care for soldiers
experiencing shell shock from World War 1. Taking cues
from our past, CMHA in Manitoba is responding to
current needs by partnering with CMHA Saskatchewan
and community members to bring an evidence-informed
peer support program to the province for first responders,
military service members, and veterans experiencing
negative effects of work-related stress and traumatic
events. Goals to expand across Manitoba will be realized
over the next year.

• CMHA Central incorporated in 1994 making
		 2019 the 25th year of serving Manitobans in the
		 south-central region.
•
		
		
		
		

CMHA Central owns 2 apartment buildings –
comprised of 28 apartments plus 3 emergency
suites – and operates 3 different types of
housing-related services to help community
members choose, obtain, and maintain housing.

•
		
		
		
		
		

Thrive Learning Centre offers more than 30 courses
on a wide variety of mental health related topics
completely free of charge and open to all. Can’t
attend classes during the day? No problem, we
offer options in the evening as well. Visit
www.central.cmha.ca/thrive for full details.
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employers and employees in two
communities received mental health education
nights in the last year CMHA Central provided emergency
housing for individuals experiencing homelessness
servings of food delivered through three low-cost meal programs
reached through local media interviews and articles on a wide
variety of topics including suicide prevention, mental health
promotion, and stigma reduction

18-19

FINANCES
Expenses
Property Maintenance
and Operation – 35%

Revenue

Housing Support
Services – 32%
Education and Peer
Support – 18%
Administration and
Organizational
Development – 15%

Southern Health – 35%
Rental Income – 29%
Manitoba Health, Seniors,
and Active Living – 9%
Grants – 9%
Manitoba Housing and
Community Development – 4%
Donations 2%
Other 12%

LOOKING AHEAD TO 2020
As we move into 2020, our unwavering commitment to our vision, mission, and enduring values will
continue to be the driving force behind all we do. In order to adapt and respond to an ever-changing
landscape of needs and opportunities, our efforts will be focused in the following ways:
1) Deepening our roots; 2) Strengthening our networks; 3) Increasing our capacity; and, 4) Extending our
reach. Simply stated, we know that the most effective way to innovatively support more of the population is
by enhancing our understanding of and connection to community, developing new and already established
partnerships, growing our knowledge and skills, and being present and ready to act where needs exist.
Will you join us? Now is the perfect time to help us achieve our mandate of mental health for all!

